RETURN FORM

Customer Name

Order / Invoice Number / Post Code

Item(s)

Reason for Return. (Please include description of return)

Change mind[ | Faulty[ | Incorrect Order[ | /Other [ .

What would you Like  Refund |:| Replacement |:| .
Please Complete and in the returned parcel, and send to New Address.

Custom Riders UK

Unit 43C Bury Mead Road
Hitchin

Hertfordshire

SG5 1RT

Terms and Condition On the Website

30 Day Money Back Guarantee

Buy with confidence. At Custom Riders we offer a 30 Day money back guarantee. If for whatever reason you are
unhappy with your purchase simply return the item.

important! ltem must not be used or fitted with Signs of use. Returned with it’s original packaging and we will
issue you with a refund for the item or replace swap for another item.

Returns are typically processed on the day of receipt. With Refunds please note some times it takes 2-3 working
days for the amount to show back in your account (this is out of our control and to do with banks talking to each
other) Paypal returns can usually be the same day.

Please not we are unable to accept returns of a custom build nature such as custom Wheels or custom Bikes .



